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EXECUTIVE  SUMMARY 

A  survey  of  used  car  buyers  throughout  the  Commonwealth 
conducted  by  the  Massachusetts  Public  Interest  Research  Group  and 
the  Executive  Office  of  Consumer  Affairs  and  Business  Regulation 
reveals  that  significant  numbers  of  car  dealers  are  violating  the 
provisions  of  the  Used  Car  Lemon  Law  (Used  Vehicle  Warranty  Law, 
Mass.  G.  L.  c.90,  sec.7N  1/4). 

The  survey  demonstrates  that  some  consumers  are  benefitting 
from  the  three-year-old  Used  Car  Lemon  Law,  but  an  unacceptable 
number  of  buyers  are  getting  a  sour  deal. 

The  Used  Car  Lemon  Law,  passed  by  the  Massachusetts 
legislature  in  1987  and  implemented  in  July  1988,  requires  car 
dealers  to  offer  an  express  written  warranty,  a  copy  of  which 
must  be  given  to  the  buyer  at  the  time  of  sale.  Under  the  terms 
of  the  warranty,  the  duration  of  which  is  determined  by  the 
mileage  of  the  car  at  the  time  of  sale,  the  dealer  must  repair 
and/or  repurchase  used  cars  that  are  defective  and  unsafe  during 
the  warranty  period.  A  dealer  is  also  obligated  to  give 
consumers,  prior  to  the  sale,  a  clear  and  conspicuous  notice  of 
their  rights  under  the  Used  Car  Lemon  Law,  including  the  right  to 
a  refund.  The  responses  to  the  survey  illustrate  a  significant 
failure  on  the  part  of  dealers  to  perform  their  basic  legal 
obligations  at  the  time  of  sale. 

Specifically,  the  survey  found  that: 

*   33%  of  Consumers  Did  Not  Receive  Notice  of  Their  Used  Car 
Lemon  Law  Rights.   A  third  of  the  buyers  responded  that  they  were 
not  informed  of  their  rights  under  the  Used  Car  Lemon  Law  by  a 
sticker  clearly  and  conspicuously  displayed  on  the  car  at  the 
time  of  sale.  Thirty-seven  percent  of  consumers  were  informed  of 
their  rights;  the  remainder  did  not  know  or  did  not  respond. 
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*  26%  of  Consumers  Never  Received  A  Copy  of  the  Written. 
Warranty.  One  out  of  four  consumers  responded  that  they  were  not 
given  a  written  copy  of  the  Limited  Used  Vehicle  Warranty 

by  the  dealer  at  the  time  of  sale.  Sixty-two  percent  of  the 
buyers  did  receive  a  copy. 

*  23%  of  the  Warranty  Periods  Were  Less  Than  Legally 
Required.  Almost  a  quarter  of  the  consumers  who  received  a  copy  of 
the  written  warranty  with  a  period  of  30,  60  or  90  days  checked 
off  received  warranty  periods  LESS  than  they  legally  deserved. 

In  light  of  these  significant  findings,  we  have  referred  a 
copy  of  the  report  to  the  Consumer  Protection  Division  of  the 
Attorney  General's  Office  for  their  review.  The  survey  results 
indicate  that  some  dealers  may  not  be  trusted  to  follow  the 
requirements  of  the  Used  Car  Lemon  Law  without  oversight  by  the 
Attorney  General.  :^    .:  t, 

In  addition,  we  make  the  following  recommendations::-' 

*  Consumers  who  are  stuck  with  a  lemon  should  pursue  their 
legal  rights  with  assistance,  if  necessary,,  from  , the  Lemon  Law 
Arbitration  Program  at  (617)  727-5095,  their  local  consumer 
protection  program  or  the  Attorney  .General ' s  Consumer  Complaint 
Division  at  (617)  727-8400.  Consumers  who  have  not  received  their 
warranties  are  still  eligible  for  the  protections  of  the  Used  Car 
Lemon  Law.  The  warranty  period  will  not  begin  to  run  until  the 
buyer ^ receives  a  correct  copy  of  the  warranty. 

*  The  Lemon  Law  Arbitration  Program  must  continue  to  be 
adequately  funded  and  staffed.  This  program, . administered  by  the  • 

EOCABR,  resolves  lemon  disputes  at  little  cost  to  the  consumer. 

■  \'  ■        ■  ■  ■  '  "■ 

The  arbitration  provision  of  the  Used  Car  Lemon  Law  is  an 
essential  consumer  protection. 
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Mrs.  B  was  looking  for  a  dependable  car  to  get  her 
safely  to  and  from  work.  The  salesman  at  the  dealership  showed 
her  a  car  that  looked  great  on  the  outside  and  stated  that  the 
car  had  a  rebuilt  engine  with  approximately  5,000  miles  on  it.  He 
then  assured  her  that  the  car  was  the  perfect  vehicle  for  her 
needs.  On  May  1,  1989,  Mrs.  B.  purchased  the  1980  Oldsmobile  for 
$3025  from  the  used  car  dealer. 

Within  a  week  after  purchase,  Mrs.  B  heard  a  loud  knocking 
noise  coming  from  the  car's  engine.  She  returned  to  the 
dealership  and  the  mechanic  determined  that  the  engine  needed  to 
be  replaced.  The  dealership  had  the  car  for  about  one  month  while 
they  tried  to  fix  the  prbblem.  The  day  Mrs.  B.  picked  up  the  car 
from  the  repair  shop,  the  car  failed  the  safety  and  emissions 
test.  Completely  frustrated,  Mrs,  B.  requested  a  refund  for  the 
car.  The  dealer  refused  to  make  any  more  repairs  and  would  not 
buy  back  the  car.  Mrs.  B  then  exercised  her  right  to  arbitration 
under  the  Used  Car  Lemon  Law  and  received  her  refund. 

I.  INTRODUCTION 


In  response  to  the  thousands  of  consumer  complaints  and 
problems  associated  with  the  purchase  of  a  used  car,  the 
Massachusetts  Public  Interest  Research  Group  (MASSPIRG),  the 
Executive  Office  of  Consumer  Affairs  and  Business  Regulation 
(EOCABR),  the  Massachusetts  Consumers'  Coalition  and  the  Attorney 
General's  Office  all  worked  to  obtain  passage  of  the  Used  Car 
Lemon  Law  (Used  Vehicle  Warranty  Law  Mass.  G.  L.  c.  90,  sec  7N 
1/4).  The  legislature  passed  this  important  consumer  protection 
legislation  in  July  of  1987.  The  purpose  of  the  Lemon  Law  is  to 
provide  consumers  with  an  enforceable  remedy  when  they  are  stuck 
with  a  lemon. 

The  Used  Car  Lemon  Law  requires  used  car  dealers  to  offer 
express  written  warranties,  the  duration  of  which  is  determined 
by  the  mileage  on  the  car  at  the  time  of  sale.  Under  the  terms  of 
the  warranty,  the~ dealer  must  repair  and/or  repurchase  used  cars 
that  do  not  run  properly  or  pose  a  safety  threat  during  the 
warranty  period. 
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It  has  been  three  years  since  the  Used  Car  Lemon  Law  first 
sent  the  message  that  the  sale  of  defective  or  unsafe  cars  will 
not  be  tolerated.  Yet,  has  this  message  been  heard?  MASSPIRG  and 
EOCABR  conducted  a  survey  of  used  car  buyers  throughout  the 
Commonwealth  to  explore  dealers'  compliance  with  the  Used  Car 
Lemon  Law. 

Under  the  Used  Car  Lemon  Law,  a  dealer  is  obligated  to  take 
a  few,  simple  and  straightforward  steps  at  the  time  of  sale  of  a 
used  car.  These  steps  include  posting  a  sticker  concerning  a 
consumer ' s  rights  on  the  car  and  providing  a  copy  of  the  written 
warranty.  The  responses  to  the  survey  illustrate  a  significant 
failure  on  the  part  of  dealers  to  perform  these  basic  and  legal 
obligations. 

II.  Legislation;  The  Used  Car  Lemon  Law 

The  Used  Vehicle  Warranty  Law,  Mass.  General  Laws,  Chapter 
90,  Section  7N  1/4,  protects  consumers  who  buy  used  vehicles  from 
dealers.  The  law  also  imposes  obligations  on  private  sellers. 
However,  the  survey  only  concerns  itself  with  dealer  sales.  As  of 
July  1,  1988,  dealers  must  give  consumers  a  copy  of  a  written 
warranty  at  the  time  of  sale.  Under  the  terms  of  the  warranty, 
the  dealer  must  repair  defects  that  impair  the  use  or  safety  of 
the  vehicle  for  either  30,  60,  or  90  days  depending  on  the 
mileage  of  the  car. 

If  the  vehicle  cannot  be  repaired  by  the  dealer  in  three 
attempts  for  the  same  problem  or  if  the  vehicle  is  out  of 
service  by  reason  of  repair  for  at  least  11  business  days  during 
the  warranty  period,  the  dealer  must  refund  the  consumer's  money 
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and  buy  the  car  back.  The  dealer  may  offer  to  buy  the  car  back 
for  the  full  repurchase  price  at  any  time  instead  of  making 
repairs. 

The  Used  Car  Lemon  Law  covers  used  cars,  vans  and  trucks 

that: 

*  are  purchased  on  or  after  July  1,  1988, 

*  are  sold  by  a  Massachusetts  new  or  used  car  dealer  i.e. 
any  one  who  sells  four  or  more  cars  per  year, 

*  cost  $700  or  more  and, 

*  have  fewer  than  125,000  miles  on  the  odometer  when  sold. 
The  warranty  begins  when  the  buyer  picks  up  the  car.  The 

length  of  the  warranty  protection  depends  on  how  many  miles  are 
on  the  car  at  the  time  of  sale,  for  instance: 


Warranty  Length: 

Mileage 

less  than  40,000  miles 
40,000  to  79,999  miles 
80,000  to  124,999  miles 


Warranty  Period 

90  , days  or  3,750  miles 
60  days  or  2,500  miles 
30  days  or  1,250  miles 


Consumer  Remedies 

If  the  dealer  does  not  give  the  buyer  the  warranty  or  gives 
him  an  incorrect  or  incomplete  one,  the  consumer  is  STILL 
entitled  to  warranty  repairs.  The  warranty  does  not  begin  to 
expire  until  the  dealer  gives  a  complete,  accurate  copy  of  the 
warranty. 

Additionally,  the  law  establishes  a  state-run  arbitration 
program.  The  Executive  Office  of  Consumer  Affairs  and  Business 
Regulation  administers  this  program,  which  is  modeled  after  the 
successful  New  Car  Lemon  Law  arbitration  program.  Consumers  who 
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meet  the  Used  Car  Lemon  Law's  requirements  have  six  months  from 
delivery  of  the  vehicle  to  file  for  arbitration.  Consumers  and 
dealers  both  have  the  opportunity  to  present  their  case  before  an 
impartial  arbitrator.  Consumers  pay  $45  for  an  arbitration 
hearing  at  the  American  Arbitration  Association.  If  the  case  is 
decided  in  their  favor,  consumers  will  get  this  charge  back. 

Notice  of  Consumers '  Rights 

Prior  to  sale,  the  dealer  must  give  clear  and  conspicuous 
written  notice  of  the  rights  under  the  Used  Car  Lemon  Law.  The 
regulations  promulgated  by  EOCABR  explicitly  provide  for  a  yellow 
sticker  to  be  posted  on  the  dashboard  or  window  of  the  car  with 
language  delineated  in  201  CMR  12.26  (See  Appendix  C)  At  the  time 
of  sale,  the  dealer  must  also  provide  the  consumer  with  a  notice 
detailing  their  rights  under  the  Used  Car  Lemon  Law,  the  Lemon 
Aid  Law,  Mass.  G.  L.  c.  90,  sec.  7N,  and  the  Implied  Warranty 
Law,  Mass.  G.  L.  c.  106,  sec.  2-314  and  2-316a. 
Copy  of  Warranty 

At  the  time  of  sale,  the  dealer  must  also  give  the  buyer  a 
copy  of  the  Limited  Used  Vehicle  Warranty  and  an  additional 
notice  of  the  used  car  buyer's  rights. (See  Appendix  A  for 
the  warranty  prescribed  text  pursuant  to  201  CMR  12.26.) 

III.  Putting  the  Squeeze  on  the  Used  Car  Lemon  Law:  Results  of 
the  MASSPIRG  and  EOCABR  Survey. 

A.  Methodology 

MASSPIRG  and  EOCABR  surveyed  1000  buyers  who  bought  used 
cars  in  the  Spring  of  1989.  The  buyers'  names  were  taken  from  the 
Application  for  Registration  Forms  from  the  Registry  of  Motor 
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Vehicles.  The  consumers  selected  for  the  survey  indicated  on  the 
form  that  they  had  bought  a  used  car  from  a  dealer  in 
Massachusetts  for  $700  or  more .  The  consumers  in  the  survey 
represent  each  county  in  the  Commonwealth,  the  number  per  county 
determined  by  the  county's  population  percentage  in  the  state. 

To  insure  that  the  relevant  warranty  periods  had  passed, 
written  questionnaires  were  mailed  to  these  buyers  in  December  of 
1989.  (See  Appendix  A  for  copy  of  questionnaire.)  A  copy  of  the 
Limited  Used  Vehicle  Warranty  was  also  included  for  their  review. 

As  of  January  31,  1990,  235  (23%)  of  the  surveys  were 
returned.  Eleven  (11)  of  the  returned  surveys  were  deleted  from 
the  sample  because  they  were  either  blank  or  indicated  that  the 
dealers  were  not  located  in  Massachusetts  and  thus  not  subject 
to  the  Used  Car  Lemon  Law.  The  sample  for  the  analysis  thus 
totals  224. 

B.  Survey  Results 

The  results  of  the  survey  of  used  car  buyers  demonstrate 
that  there  are  significant  violations  by  dealers  of  both  the 
Notice  and  Warranty  provisions  of  the  Used  Car  Lemon  Law. 

Of  the  224  completed  surveys,  167  buyers  were  entitled  to 
the  protections  of  the  Used  Car  Lemon  Law,  that  is,  167  buyers 
responded  that  they  had  purchased  1)  a  used  vehicle  within  the 
past  12  months  (since  December  1988 ) ,  2)  from  a  car  dealer,  3) 
where  the  purchase  price  was  greater  than  or  equal  to  $700  and  4) 
the  mileage  at  the  time  of  sale  was  less  than  125,000.  The 
purchase  price  for  the  used  cars  ranged  from  $700  -  42,500. 
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1.  At  least  33  Percent  of  the  Consumers  did  NOT  Receive 
Notice  of  Their  Rights  Prior  to  Sale 

Of  those  consumers  who  should  have  been  informed  of  their 
rights  under  the  Used  Car  Lemon  Law  by  a  sticker  clearly  and 
conspicuously  displayed  on  the  vehicle  at  the  time  of  sale,  the 
survey  results  show  that: 

33%  of  the  dealers  violated  the  law  and  did  NOT  post  the 
stickers. 

37%  of  the  dealers  complied  with  the  law  and  posted  the 
sticker. 

30%  of  the  consumers  did  not  know  or  did  not  respond. 

2.  At  least  One  Out  of  Four  (26%)  Consumers  Never  Got  a 
Written  Copy  of  the  Warranty 

Of  those  consumers  who  should  have  been  given  a  written  copy 
of  the  Limited  Used  Vehicle  Warranty: 

26%  of  the  consumers  did  NOT  receive  a  copy  of  the  written 
warranty , 

62%  of  the  consumers  did  receive  a  copy  of  the  warranty. 

12%  did  not  know  or  did  not  respond. 

The  results  from  the  survey  indicate  that  the  majority  of 
the  dealers  are  giving  consumers  copies  of  the  written  warranty.  ' 
However,  based  on  consumer  responses,  at  least  one  out  of  four 
dealers  are  violating  the  law.  Receiving  a  copy  of  the  written 
warranty  is  obviously  a  crucial  component  of  the  Used  Car  Lemon 
Law.  If  consumers  are  not  getting  their  warranties,  they  are  more 
vulnerable  to  deceptive  and  unscrupulous  practices  by  dealers. 
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3.  23  Perceant  of  tJ^e  Warranty  Periods  Were  Less  Than 
Required  By  Law 

Question  Eight  of  the  survey  revealed  that  91  of  the  buyers 
within  the  scope  of  the  Used  Car  Lemon  Law  responded  that  they 
had  received  a  copy  of  the  written  warranty  and  that  the  warranty 
period  was  indicated.  Seventy  responded  to  Question  Nine  that  the 
warranty  period  indicated  was  30,  60  or  90  days. 

When  the  30,  60  or  90  day  warranty  period  indicated  by  the 
dealer  was  compared  with  the  mileage  of  the  vehicle  at  the  time 
of  sale,  the  results  illustrated  that  a  majority  of  the  dealers 
(49  or  70%)  had  complied  with  the  law  and  checked  off  the  correct 
warranty  period.  Five  or  7%  had  checked  off  a  warranty  period 
longer  than  the  one  prescribed  by  law. 

Unfortunately,  23%  or  16  of  the  dealers  gave  a  warranty 
period  LESS  than  the  time  period  the  consumer  deserved.  For 
instance,  where  the  mileage  was  less  than  40,000,  the  dealer  only 
gave  the  consumer  a  30-day  warranty  instead  of  the  90-day 

warranty  period  as  required  by  law. 

1..     .   , 
IV.  Recommendations 

Significant  numbers  of  consumers  looking  to  buy  a  used  car 
are  at  risk  of  never  being  notified  of  their  rights  and  never 
receiving  a  copy  of  the  written  warranty.  Both  of  these 
provisions  are  key  consumer  protection  elements  of  the  Used  Car 
Lemon  Law.  Less  than  two- thirds  of  the  buyers  surveyed  received 
copies  of  their  warranties.  Judging  from  the  experience  of  the 
consumers  surveyed,  many  dealers  may  not  be  trusted  to  follow  the 
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Lemon  Law  requirements. 

1.  Thus,  further  monitoring  and  investigation  by  the 
Executive  Office  of  Consumer  Affairs  and  Business  Regulation  is 
necessary.  A  copy  of  this  report  was  also  turned  over  to  the 
Consumer  Protection  Division  of  the  Attorney  General ' s  Office . 

2.  Consumers  who  have  not  received  their  warranties  or 
received  incorrect  ones  are  still  eligible  for  the  protections  of 
the  Lemon  Law  if  they  are  stuck  with  a  lemon.  The  warranty  will 
not  begin  to  run  until  the  buyer  receives  a  correct  copy  of  the 
warranty.  Consumers  should  contact  the  Lemon  Law  Arbitration 
Program  at  (617)  727-5095,  their  local  consumer  protection 
program  or  the  Attorney  General's  Consumer  Complaint  Division  at 
(617)  727-8400  for  further  assistance  in  getting  their  legal 
needs  met. 

3.  The  vitality  and  survival  of  the  Lemon  Law  Arbitration 
Program  must  be  insured.  In  light  of  the  serious  numbers  of 
violations  of  the  Used  Car  Lemon  Law,  the  arbitration  program 
must  continue  to  be  adequately  funded  and  staffed.  If  this  key 
element  of  the  Lemon  Law  is  not  working,  the  promise  to  consumers 
of  a  fair  deal  in  the  sale  of  used  cars  will  not  be  fulfilled. 
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APPENDIX  A 

EXECUTIVE  OFFICE  OF  CONSUMER  AFFAIRS 

AND  BUSINESS  REGULATION 

ONE  ASHBURTON  PLACE 

BOSTON,  MA  02108 

CI  re  I e  OPQ 

1.  Did  you  purchase  a  used  vehicle  within  the  past  12  months? 

(If  no,  do  not  continue,  but  return  this  form  in  the  enclosed         yes  /  no 
envelope.) 

Check  one 

2.  From  whom  did  you  purchase  your  vehicle? 

a  car  dealer a 

a  private  party  seller... b 

(If  purchased  from  a  private  party  seller,  do  not  continue, 
but  return  this  form  In  the  enclosed  envelope.) 

3.  If  you  purchased  It  from  a  dealer,  fill  In  the  dealer's  name  and  address: 

Name: 

Street :__ 

City: 

Zip: 

4.  What  was  the  purchase  price  of  the  vehicle?  $ 

(!f  the  purchase  price  of  the  vehicle  was  less  than  $700,  stop  and  return  form) 

Check  one 

5.  Check  the  correct  mileage  on  the  vehicle  at  the  time  of  sale: 

less  than  40,000  miles a 

between  40,000  and  79,999  mi  les b 

between  80,000  and  124,999  miles c 

125,000  miles  or  over d 

(If  over  125,000  miles,  stop  and  return  form) 

Circle  one 

6.  Was  a  sticker  Informing  you  of  your  rights  under  the  Used 
Vehicle  Warranty  Law  clearly  and  conspicuously  displayed  on 

the  vehicle  at  the  time  of  sale?  yes  /  no  /  don't  know 

7.  Did  your  dealer  give  you  a  written  copy  of  the  Massachusetts 

Limited  Used  Vehicle  Warranty?  yes  /  no  /  don't  know 

(A  copy  of  the  Used  Vehicle  Warranty  is  on  the  back  of  this  survey-page.) 

(if  no,  skip  to  question  #23) 

8.  Was  a  warranty  period  indicated  on  your  copy  of  the 

warranty?  yes  /  no  /  don't  know 

(If  no,  skip  to  question  #10) 

Check  one 

9.  if  a  warranty  period  was  indicated  on  your  copy  of  the  warranty, 
please  check  which  one  it  was: 

30  days  or  1250  miles a 

60  days  or  2500  mi  les b 

90  days  or  3750  miles c 

Other  warranty  period d 

(continued  on  next  page) 
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APPENDIX  A 


LIMITED  USED  VEHICLE  WARRANTY 

, warrants  this 


(name  of  dealer)  (the  "Dealer") 


(make,  year  and  model  of  vehicle  and  VIN  number) 
against  any  defect,  malfunction,  or  combination  of  defects  or  malfunctions,  that  impairs 
its  safety  or  use  for  a  period  of 

(A)  90  days  or  3,750  miles,  whichever  comes  first  (for  vehicles  with 

fewer  than  40,000  miles  on  the  odometer  at  the  time  of  sale.  Or  if  the 
true  mileage  is  not  known  and  the  vehicle  is  three  years  old  or  less) 

(B)  60  days  or  2,500  miles,  whichever  comes  first  (for  vehicles  with 

40,000  to  79,999  miles  on  the  odometer  at  the  time  of  sale,  or  if  the 
true  mileage  is  not  known  and  the  vehicle  is  more  than  three  but  less 
than  six  years  old) 

(C)  30  days  or  1,250  miles,  whichever  comes  first  (for  vehicles  with 

80,000  to  124,999  miles  on  die  odometer  at  the  time  of  sale,  or  if  the 
true  mUeage  is  not  known  and  the  vehicle  is  six  years  old  or  more) 


from  the  date  of  delivery  of  the  vehicle  to  you.  (Dealer  to  check  A,  B,  or  C  above.) 

The  Dealer  will  provide  the  full  cost  of  parts  and  labor  necessary  to  repair  all 

covered  defects.  However,  the  Dealer  may  charge  you  up  to  a  total  of  S  (Dealer  to 

fill  in  an  amount  from  SO  to  SlOO)  per  vehicle  for  the  repair  of  all  covered  defects  during 

the  warranty  period. 

The  warranty  period  is  extended  one  day  for  every  day  the  vehicle  is  in  the  shop  for 
repairs,  and  one  mite  for  every  mile  the  vehicle  is  driven  between  the  dealer's  acceptance 
of  the  vehicle  for  repair  and  its  return  to  the  consumer. 

The  warranty  is  extended  for  30  days  from  the  completion  of  any  repair  attempt  for 
every  defect  that  was  the  subject  of  the  repair  attempt. 

The  Dealer  will  give  you  a  refund  if  a  defect  that  impairs  the  safety  or  use  of  the 
vehicle  continued  to  exist  or  recurred  within  the  warranty  period  after  either  three  repair 
attempts  for  the  same  defect  or  being  out  of  service  after  being  returned  for  repair  of  any 
defect  or  defects  for  a  cumulative  total  often  or  more  business  days. 

Defects  that  are  covered  by  the  manufacturer's  warranty  are  not  covered  by  this 
•  warranty  if  the  Dealer  gives  you  a  copy  of  the  manufacturer's  warranty,  that  warranty  has 
been  assigned  to  you,  and  the  Dealer  assures  diat  those  defects  are  repaired. 

This  warranty  is  provided  pursuant  to  M.G.L.  c.  90  s.  7N1/4,  the  used  vehicle 
warranty  law.  For  further  information  about  that  law  contact  the  Executive  Office  of 
Consumer  Affairs  and  Businer s  Reguladon  at  727-5095. 

Please  sign  and  date  this  warranty  below.  Keep  one  copy  for  your  records  and  give 
the  other  copy  to  the  dealer. 

Buyen ^ 

SeUen 

L^-rr. : 


uJ 

-J 
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Appendix  B 
Used  Car  Survey  Results: 

Question  One: 

202   responded  that  they  had  purchased  a  used  vehicle  within 
the  past  12  months. 

14  responded  that  they  had  not  purchased  a  used  vehicle  in 
the  past  12  months. 

8    did  not  respond. 

Question  Two:  Of  those  who  purchased  a  used  vehicle  within  the 
past  12  months: 

186   responded  that  they  had  purchased  a  used  vehicle  from  a 
car  dealer. 

16    responded  that  they  had  purchased  a  used  vehicle  from  a 
private  party  seller. 

Question  Four:  Of  those  who  purchased  a  used  vehicle  within  the 
past  12  months  from  a  car  dealer: 

171   purchased  it  for  $700  or  more. 

0    purchased  it  for  less  than  $700. 

15  did  not  respond. 


Question  Five:  Of  those  who  purchased  a  used  vehicle  within  the 
past  12  months  from  a  car  dealer  where  the  purchase  price  was 
greater  than  or  equal  to  $700: 

88    responded  that  the  mileage  at  the  time  of  sale  was  less 
than  40,000. 

66   responded  that  the  mileage  at  the  time  of  sale  was 
between  40,000  and  79,999. 

13    responded  that  the  mileage  at  the  time  of  sale  was 
between  80,000  and  124,999. 

1    responded  that  the  mileage  at  the  time  of  sale  was 
125,000  or  more. 

3    did  not  respond. 


Ill 


Analysis:  167  buyers  responded  that  they  purchased  a  used  vehicle 
within  the  past  12  months  from  a  car  dealer  where  the  purchase 
price  was  greater  than  or  equal  to  $700  and  the  mileage  at  the 
time  of  sale  was  less  than  125,000  and  are  within  the  scope  of 
the  Used  Vehicle  Warranty  Law.  The  purchase  prices  range  from 
$700  -  42,500. 

$700-1000:  3  6001-7000:  12 

1000-2000:  15  7001-8000:  13 

2001-3000:  13  8001-9000:  16 

3001-4000:  20  9001-10,000:  9 

4001-5000:  16  10,001-15,000:  26 

5001-6000:  14  15,001-24,000:  9 

42,500:         1 

Question  Six:  Of  those  who  are  within  the  scope  of  the  Used 
Vehicle  Warranty  Law  (Total  =167): 

61    responded  that  a  sticker  informing  them  of  their  rights 
under  the  Used  Vehicle  Law  was  clearly  and  conspicuously 
displayed  on  the  vehicle  at  the  time  of  sale. 

55    responded  that  a  sticker  was  NOT  displayed. 

49    responded  that  they  did  not  know  if  a  sticker  was 
displayed. 

2    did  not  respond. 

Question  Seven:  Of  those  consumers  v;ho  are  within  the  scope  of 
the  Used  Vehicle  Warranty  Law  {  Total  =  167): 

103   responded  that  the  dealer  gave  them  a  written  copy  of 
the  Limited  Used  Vehicle  Warranty. 

44  ^  responded  that  the  dealer  did  NOT  give  them  a  written 
copy  of  the  Limited  Used  Vehicle  Warranty. 

18    responded  that  they  did  not  know. 

2    did  not  respond. 


IV 


Question  Eight :  Of  those  consumers  who  are  within 
the  scope  of  the  Used  Vehicle  Warranty  Law  and  who  received  a 
copy  of  the  Limited  Used  Vehicle  Warranty  (  Total  =  103)  : 

91    responded  that  a  warranty  period  was  indicated  on  their 
copy  of  the  warranty. 

0    responded  that  a  warranty  period  was  NOT  indicated  on 
their  copy. 

9     responded  that  they  did  not  know. 

3    did  not  respond. 

Question  Nine:  Of  those  consumers  who  are  within  the  scope  of  the 
Used  Vehicle  Warranty  Law,  received  written  warranties  and  where 
the  warranty  period  was  indicated  on  the  copy  of  the  warranty: 
(Total  =  91  ) 

17    responded  that  the  warranty  period  indicated  was  30 
days  or  1250  miles. 

27    responded  that  the  warranty  period  indicated  was  60 
days  or  2500  miles. 

26    responded  that  the  warranty  period  indicated  was  90 
days  or  3750  miles. 

14   responded  that  the  warranty  period  indicated  was 
another  warranty  period. 

7    did  not  respond. 
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APPENDIX  C 


ATTENTION  CONSUMERS 

The  Massachusetts  Used  Car  Warranty  Law,  General  Laws  Chapter 
90/  Section  7N  1/4  protects  consumers  who  have  problems  with  their 
used  vehicle. 

UNDER  THE  LAW,  YOU  HAVE  A  RIGHT  TO  A  REFUND  IF: 

(a)  a  defect  that  impairs  safety  or  use  arose  during  the 
warranty  period,  AND 

(b)  the  defect  continued  to  exist  or  has  recurred  during  the 
warranty  period  after  either: 

1.  three  or  more  repair  attempts  for  the  same  defect,  or 

2.  being  out  of  service  after  being  returned  for  repair 
for  any  defect  for  a  cumulative  total  of  10  or  more  business  days. 

IF  THE  DEALER  DOES  NOT  ISSUE  A  REFUND,  YOU  HAVE  A  RIGHT  TO  HAVE  YOUR 
CASE  ARBITRATED  BY  THE  STATE  IF  YOU  APPLY  WITHIN  SIX  MONTHS  AFTER 
DELIVERY  OF  THE  VEHICLE. 

FOR  MORE  INFORMATION,  REFER  TO  THE  USED  CAR  WARRANTY  LAW  INFORMATION 
PROVIDED  WITH  YOUR  OWNERSHIP  MATERIALS,  OR  CONTACT: 

Used  Car  Warranty  Law  Arbitration  Program 

Executive  Office  of  Consumer  Affairs 

and  Business  Regulation 

One  Ashburton  Place 

Boston,  Massachusetts   02108 

Used  Car  Warranty  Law  information:   (617)  727-7780 

Arbitration  questions:   (617)  727-5095 
Department  of  the  Attorney  General:   (617)  727-8400 


VI 
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